g; Welbe Health

WELBEHEALTH NOTICE OF NONDISCRIMINATION

WelbeHealth complies with applicable Federal civil rights laws and does
not discriminate, exclude people or treat them differently on the basis of
race, ethnicity, national origin, religion, age, sex, mental or physical
disability, sexual orientation or source of payment for your health care.

WelbeHealth provides free aids and services to people with disabilities to
communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible
electronic formats, other formats)

WelbeHealth also provides free language services to people whose primary
language is not English, such as:

e Qualified interpreters
¢ Information written in other languages

If you need these services, contact the WelbeHealth Quality Improvement
Coordinator.

If you believe that WelbeHealth has failed to provide these services or
discriminated in another way on the basis of race, ethnicity, national origin,
religion, age, sex, mental or physical disability, sexual orientation or source
of payment, you can file a grievance with a WelbeHealth Quality
Improvement Coordinator:

WelbeHealth Sierra PACE- (209) 442-6077, TTY (800) 735-2922
WelbeHealth Pacific PACE- (800) 851-0966, TTY (800) 735-2922
WelbeHealth Coastline PACE- (800) 734-8041, TTY (800) 735-2922
WelbeHealth Sequoia PACE- (800) 637-3187, TTY (800) 735-2922
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You can file a grievance in person or by fax or mail. If you need help filing a
grievance, a WelbeHealth Quality Improvement Coordinator is available to
help you.

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights:

e Electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

e By mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

e Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

LANGUAGE ASSISTANCE

If you speak any language other than English, language assistance
services, free of charge, are available to you. Call (209) 442-6077/Sierra,
(800)-851-0966/Pacific, (800) 734-8041/Coastline, (800) 637-
3187/Sequoia, (TTY: 1-800-735-2922)

Spanish:

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al (209) 442-6077/Sierra, (800)-851-
0966/Pacific, (800) 734-8041/Coastline, (800) 637-3187/Sequoia , (TTY: 1-
800-735-2922).

Chinese:

AR MREERAREPX, GALUKBESESEMEE. FE3E (209)
442-6077/Sierra, (800)-851-0966/Pacific, (800) 734-8041/Coastline, (800)
637-3187/Sequoia, (TTY: 1-800-735-2922),
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Viethamese:

CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd tro ngon nglr mién phi
danh cho ban. Goi s6 (209) 442-6077/Sierra, (800)-851-0966/Pacific,
(800) 734-8041/Coastline, (800) 637-3187/Sequoia , (TTY: 1-800-735-
2922).

Tagalog:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng
mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa (209)
442-6077/Sierra, (800)-851-0966/Pacific, (800) 734-8041/Coastline, (800)
637-3187/Sequoia, (TTY: 1-800-735-2922).

Korean:

Z0|: BHRO|Z ALBSIAIE HR, 010 K| MH|AZ RE2 0|83}4 £
U LILCE. (209) 442-6077/Sierra, (800)-851-0966/Pacific, (800) 734-
8041/Coastline, (800) 637-3187/Sequoia, (TTY: 1-800-735-2922).

HOZ Holsf] FHAL.

Armenian:

NFCUNMYNFE3NELY Gt hununwd Gp hwtptu, wwyw d6q wuydwn Ywpnn
GU lnpwdwnpyb) [Gauywu wewygnipjwl dwnuwjnLpjnlultn:
Qwlgwhuwntp (209) 442-6077/Sierra, (800)-851-0966/Pacific, (800) 734-
8041/Coastline, (800) 637-3187/Sequoia , (TTY: 1-800-735-2922).

(hGnwuwnhw)*

Persian:

AL el Lad ) OB s (Sl gt S o SIR B (L) 4 S a8
L(209) 442-6077/Sierra, (800)-851-0966/Pacific, (800) 734-
8041/Coastline, (800) 637-3187/Sequoia, (TTY: 1-800-735-2922).

S
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Russian:

BHVMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM A3blKe, TO BaM AOCTYMNHbI
becnnaTtHble ycnyrmn nepesoga. 3BoHUTe (209) 442-6077/Sierra, (800)-
851-0966/Pacific, (800) 734-8041/Coastline, (800) 637-3187/Sequoia,

(tenetann: 1-800-735-2922).

Japanese:

FIEEE: BAEZZEINSGE. EHOEEXXEZSFIRAVETEYT
» (209) 442-6077/Sierra, (800)-851-0966/Pacific, (800) 734-
8041/Coastline, (800) 637-3187/Sequoia, (TTY: 1-800-735-2922).

FT. BEEICTIERCIZELN,

Arabic:

oy Jaadl | laally @l i g5 Ay sall) sacbusal) iledd b Aalll SO Gt i€ 1Y 1 sala
(209) 442-6077/Sierra, (800)-851-0966/Pacific, (800) 734-8041/Coastline,
(800) 637-3187/Sequoia, (TTY: 1-800-735-2922). (2« o8 Sias SSa

Panjabi:

s fieB: 7 3H Urst g8 J, 37 37 QU ATfe3T AT 3J°3 S Has
QussT J| (209) 442-6077/Sierra, (800)-851-0966/Pacific, (800) 734-
8041/Coastline, (800) 637-3187/Sequoia, (TTY: 1-800-735-2922).

'3 IS I

Mon-Khmer, Cambodian:
otine sfeiemanianm manier, wndgmiznman unwieAnayn Aanswmemntidune G giain (209) 442-

6077/Sierra, (800)-851-0966/Pacific, (800) 734-8041/Coastline, (800) 637-
3187/Sequoia , (TTY: 1-800-735-2922).4

Hmong:

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev
pab dawb rau koj. Hu rau (209) 442-6077/Sierra, (800)-851-0966/Pacific,

Page 4 of 5



(800) 734-8041/Coastline, (800) 637-3187/Sequoia, (TTY: 1-800-735-
2922).

Hindi:
eI ¢ gie 39 Y et § v 39 o Jord & 19T HgrIdr |are
39CTSY g1 (209) 442-6077/Sierra, (800)-851-0966/Pacific, (800) 734-
8041/Coastline, (800) 637-3187/Sequoia , (TTY: 1-800-735-2922).

I3 el A

Thai:

Bou: FAUaMEN moaaainsa [Tusnstumaamaniun léns Tus (209) 442-

6077/Sierra, (800)-851-0966/Pacific, (800) 734-8041/Coastline, (800) 637-
3187/Sequoia, (TTY: 1-800-735-2922).

Page 5 of 5



