
 

 

Introducing  
all-inclusive  
care that  
helps seniors 
live well at 
home.

 

Long Beach   |   Pasadena   |   Fresno   |   StocktonProudly serving in and around:

 

For Brokers  
and Associates

WelbeHealth’s Program of All-Inclusive Care for  
the Elderly (PACE) is a health plan model that  
helps seniors meet their health care needs in the  
community instead of going to a nursing home  
or other care facility.

PACE  
Program



 

 

Discover what makes  
WelbeHealth PACE unique.

• Primary Care  
 (including doctor
 and nursing  
 services)

• Hospital care

• Medical specialty  
 services

• Prescription drugs

• Nursing home care

• Emergency  
 services

• Home care

• Physical therapy

• Occupational  
 therapy

• Adult day care 

• Recreational  
 therapy

• Meals

• Dentistry

• Nutritional  
 counseling

• Social services

• Laboratory/ 
 X-ray services

• Social work  
 counseling

• Transportation

Our unique approach delivers  
comprehensive care for California’s  
seniors, including but not limited to:

WelbeHealth’s PACE services 

provide care and services  

in the home, the community, 

and at our Day Centers.  

We have contracts with  

many specialists and other 

providers in the community 

to make sure participants  

get the care they need.  

Our centers meet state  

and federal safety  

requirements and include  

adult day programs, medical  

clinics, activities, and  

occupational and physical  

therapy facilities.
WelbeHealth’s PACE also includes all other  
services determined as necessary by the  
member’s team of healthcare professionals  
to improve and maintain their overall health.



The participant’s PACE doctor and other care 
providers are also the people who work with 
them to make decisions about their care.  
No higher authorities will overrule what  
the members, their doctor, and other care 
providers agree is best for them. If a  
member disagrees with the interdisciplinary 
team about their care plan, they have the  
right to file an appeal.

Preventive care is covered and encouraged. 
The focus of WelbeHealth’s PACE is to help 
members live in the community for as long  
as possible. To meet this goal, we focus on 
preventive care.

WelbeHealth’s PACE also provides members 
with medical transportation, along with  
all medically necessary transportation to  
our Day Centers for activities or medical  
appointments. Members can also get  
transportation to appointments in the  
community.

WelbeHealth’s PACE program is  
designed for qualifying seniors who:

Ù Are age 55 or older 

Ù Are able to live safely at home

Ù Live within one of the PACE  
 eligible zip codes

Ù Are willing to relocate to PACE  
 eligible zip codes

Ù Have difficulty with ADLs  
 (activities of daily living)

Ù Have chronic medical conditions

Ù Have Medi-Cal or are willing  
 to apply for Medi-Cal

WelbeHealth PACE uses Medicare and  
Medi-Cal funds to cover all medically neces-
sary care and services (including prescription 
drugs). Seniors can have either Medicare or 
Medi-Cal, or both, to join PACE. If they do not 
have Medi-Cal, they may pay a small premium. 

Reduced hospital  
admissions

24%
Lower hospitalization  
rate than dually eligible  
beneficiaries who  
received Medicaid  
nursing home services.

Fewer nursing  
home admissions 
Despite being at a  
nursing home level of 
care. PACE participants 
have a low risk of 
being admitted to a 
nursing home.

PACE participants receive better  
preventive care  
Specifically with respect to hearing and vision 
screenings, flu shots and pneumococcal vaccines.

Satisfaction rates

96%+
family members are  
satisfied with PACE.

High participant
satisfaction

4.1 
out of 5

PACE enrollees  
are less likely to  
suffer depression
27% of new PACE 
enrollees scored as 
depressed on an 
assessment  
administered  
before enrollment.
Nine months later, 
80% of those  
assessed as  
depressed no longer 
scored as depressed.

97.5%+

90% of national participants are dually 
eligible for Medicare and Medicaid 

95% live in the community 

77 average age of participants 

46% have dementia 

1-2 ADLs  26%
3-4 ADLs  24%
5-6 ADLs  33% 
need help with activities of daily living (ADLs) 

family caregivers  
would recommend  
PACE

When it comes to recommending
a senior care program, the proof 1

is in the PACE:

PACE participants at a glance:



Transportation service

Comfortable day center

Partner with WelbeHealth: Angie Karr-Nystrom, 
angie.karr-nystrom@welbehealth.com

PACE programs allow you to enroll and disenroll at any time. PACE participants 
can only access medical services through the PACE network except in an  
emergency. PACE participants may be fully and personally liable for costs  
of unauthorized or out-of-PACE program agreement services.

Physical therapy

Barbering & hair salon

WelbeHealth PACE.  
All-inclusive care that helps seniors live at home.

1NPAonline.org, PACE by the Numbers, PACE infographic July 2021
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