g Welbe Health

DAIM NTAWV CEEB TOOM NTAWM
WELBEHEALTH HAIS TXOG KEV TSIS NTXUB
NTXAUG

Kev ntxub ntxaug yog txhaum txoj cai lij choj.
WelbeHealth ua raws li lub Xeev thiab Tsoom Fwv
Teb Chaws txoj cai lij choj yuam siv thiab tsis ntxub
ntxaug, cais tib neeg, los sis saib lawv sib txawv vim
yog zeej xeeb, haiv neeg, cev ngaij daim tawv, kev
ntseeg, poj koob yawm txwv, teb chaws yug, kev
txheeb xyuas txog haiv neeg, hnub nyoog, kev xiam
oob ghab, lub cev tsis muaj zog, kev kho mob, cov
ntaub ntawv caj ces, gib kev txij nkawm, poj niam
txiv neej, kev ghia tias yog poj niam los txiv neej los
sis kev nyiam txog kev sib daj sib deev.

e WelbeHealth muab cov kev pab thiab cov kev
pab cuam raws sij hawm rau cov neeg xiam oob
ghab kom sib txuas lus tau txaub zoo nrog peb,
XWs i

o Cov kws txhais lus piav tes uas muaj kev
tshaj lij

o Sau cov ntaub ntawv ua lwm hom ntawv (tus
ntawv luam loj, ua suab, cov ntawv hauv es
lev thos niv uas tuaj yeem nkag siv tau, lwm
yam ntawv)
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e WelbeHealth kuj tseem muab cov kev pab cuam
txhais lus pub dawb raws sij hawm rau cov neeg
uas cov lus ib txwm hais ib txwm hais tsis yog lus
Askiv, xws li:

o Cov kws txhais lus uas muaj kev tshaj lij
o Cov ntaub ntawv muab sau ua lwm hom lus

Yog koj xav tau cov kev pab no, ces tiv tauj rau koj
Tus Neeg Ua Hauj Lwm Pab Cuam Zej Tsoom los
sis Tus Thawj Saib Xyuas Lub Khoos Kas ntawm
(888) 530 - 4415, nyob rau ncua sij hawm uas peb
ua hauj lwm, hnub Monday txog hnub Friday, 8:00
teev sawv ntxov — 4:30 teev tsaus ntuj. Lawv tuaj
yeem pab tau koj.

Yog tias koj tsis hnov lus los sis hais lus tsis tau zoo,
ces thov hu rau xov tooj sau ntawv tau
(teletypewriter, TTY) 711. Thaum koj thov, daim
ntawv no tuaj yeem muab rau koj ua tus ntawv Su,
luam ua tus ntawv loj, ua kab xev suab, los sis
ntawv es lev thos niv. Yog xav tau ib daim ntawv
theej ntawm lwm hom ntawv no, ces thov tiv tauj
raukoj Tus Neeg Ua Hauj Lwm Pab Cuam Zej
Tsoom los sis Tus Thawj Saib Xyuas Lub Khoos
Kas.

YUAV UA NTAWV TSIS ZOO SIAB LI CAS
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Yog tias koj ntseeg tias WelbeHealth muab tsis tau
tej yam kev pab cuam no los sis muaj kev ntxub
ntxaug lwm txoj kev tsis hais yuav yog zeej xeeb,
halv neeg, cev ngaij daim tawv, kev ntseeg, poj koob
yawm txwv, teb chaws yug, kev txheeb xyuas txog
haiv neeg, hnub nyoog, kev xiam oob ghab, lub cev
tsis muaj zog, kev kho mob, cov ntaub ntawv caj
ces, gib kev txij nkawm, poj niam txiv neej, kev ghia
tias yog poj niam los txiv neej los sis kev nyiam txog
kev sib daj sib deev, koj tuaj yeem xa daim ntawv
tsis zoo siab mus rau WelbeHealth lub tuam tsev
hauj lwm ntsig txog Cov Kev Ua Hauj Lwm Txog Kev
Tau Txais Txiaj Ntsig Zoo (Quality Operations
department) los ntawm kev hu xov tooj, sau ua
ntaub ntawv, tim ntsej tim muag los sis hauv tshuab
es lev thos niv.

e Los ntawm kev hu xov tooj: Hu rau lub lag luam
Z0o pab neeg ntawm 8 teev sawv ntxov-4:30
teev tsaus ntuj, hnub Monday txogm hnub
Friday los ntawm kev hu rau 1-833-841-4551.
Yog tias koj tsis hnov lus los sis hais lus tsis tau
z00, ces thovhurau TTY 711.

e Sau ntaub ntawv: Sau ib tsab ntawv tsis txaus
siab los sis sau ib tsab ntawv tuaj rau:
WelbeHealth Quality Operations
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440 North Barranca Ave #4051
Covina, CA 91723

e Tim ntsej tim muag: Mus saib koj ghov chaw pab
cuam Lub Khoos Kas Saib Xyuas Cov Neeg
Laus Txhij Txhua (Program of All-Inclusivity
Care for the Elderly, PACE) thiab hais tias koj
Xxav sau ib daim ntawv tsis zoo siab mus rau
hauv lub tsev hais plaub. Txhua tus kws kho
mob uas kho ntau yam mob (interdisciplinary
team, IDT) tuaj yeem pab tau koj.

e Hauv tshuab es lev thos niv: Mus xyuas
WelbeHealth lub vev xaib ntawm Daim Ntawv
Ceeb Toom Txog Txoj Cai Tsw| Hwm -
WelbeHealth.

LUB CHAW HAUJ LWM SAIB XYUAS PEJ XEEM
COV CAlI HUAB HWM = CALIFORNIA LUB TUAM
TSEV HAUJ LWM NTSIG TXOG COV KEV PAB
CUAM SAIB XYUAS KEV NOJ QAB HAUS HUV

Koj tseem tuaj yeem xa daim ntawv tsis txaus siab
txog pej xeem txoj cai huab hwm mus rau California
Lub Tuam Tsev Hauj Lwm ntsig txog Cov Kev Pab
Cuam Saib Xyuas Kev Noj Qab Haus Huv, Lub
Chaw Hauj Lwm Saib Xyuas Pej Xeem Cov Cal
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Huab Hwm hauv kev hu xov tooj, sau ntawv los sis
hauv tshuab es lev thos niv.

e Los ntawm kev hu xov tooj: Hu rau 916-440-
7370. Yog koj hais tsis tau lus los sis hnov lus
tsis zoo, ces thov hu rau 711 (Kev Pab Cuam
Hu Xov Tooj Pab Neeg Xiam Oob Qhab).

e Sau ntaub ntawv: Sau ib tsab ntawv tsis txaus
siab los sis xa ib tsab ntawv mus rau:

Deputy Director, Office of Civil Rights Department
of Health Care Services Office of Civil Rights
P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Muaj cov foos tsis txaus siab nyob ntawm Lub
Tuam Tsev Hauj Lwm ntsig txog Cov Kev Pab
Cuam Saib Xyuas Kev Noj Qab Haus Huv
(Department of Health Care Services, DHCYS)
1044 Daim Foos Kev Tsis Txaus Siab Txog Kev
Ntxub Ntxaug (Ncauj Lus VI thiab Tsab Cai Hais
Txog Neeg Meskas Kev Xiam Oob Qhab
(Americans with Disabilities Act, ADA)

e Hauv tshuab es lev thos niv: Xa hauv email rau
CivilRights@dhcs.ca.gov.

LUB CHAW HAUJ LWM SAIB XYUAS PEJ XEEM
COV CAI HUAB HWM -TEB CHAWS MESKAS
LUB TUAM TSEV HAUJ LWM NTSIG TXOG COV
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KEV PAB CUAM TIB NEEG THIAB KEV NOJ QAB
HAUS HUV (DEPARTMENT OF HEALTH AND
HUMAN SERVICES, DHHS)

Yog tias koj ntseeg tias koj tau raug kev ntxub
ntxaug vim haiv neeg, cev ngaij daim tawv, teb
chaws yug, hnub nyoog, kev xiam oob ghab los sis
zeej xwwhb, koj tuaj yeem xa daim ntawv tsis txaus
siab txog pej xeem txoj cai huab hwm nrog rau Teb
Chaws Meskas Lub Tuam Tsev Hauj Lwm Ntsig
Txog Cov Kev Pab Cuam Tib Neeg thiab Kev Noj
Qab Haus Huv, Lub Chaw Hauj Lwm Saib Xyuas
Pej Xeem Cov Cai Huab Hwm hauv kev hu xov tooj,
sau ntawv los sis hauv tshuab es lev thos niv.

e Los ntawm kev hu xov tooj: Hu rau 1-800-368-
1019. Yog koj hais tsis tau lus los sis hnov lus
tsis zoo, ces thov hu rau TTY/xov tooj pab rau
cov neeg lag ntseg (telecommunications for the
deaf, TDD)1-800-537-7697.

e Sau ntaub ntawv: Sau ib tsab ntawv tsis txaus
siab los sis xa ib tsab ntawv mus rau:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F,

HHH Building Washington, D.C. 20201

Muaj cov foos tsis txaus siab nyob ntawm Ua
ntaub ntawv nrog Lub Chaw Hauj Lwm Saib Xyuas
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Pej Xeem Cov Cai Huab Hwm (Office of Civi |
Rights, OCR) | HHS.gov.

e Hauv tshuab es lev thos niv: Mus saib Office for
Civil Rights Complaint Portal (Lub Chaw Hauij
Lwm Saib Xyuas Txog Kev Tsis Txais Siab Rau
Pej Xeem Cov Cai Huab Hwm Lub Chaw Muab
Kev Pab Cuam Saum Huab Cua) ntawm Teb
Chaws Meskas Lub Tuam Tsev Hauj Lwm Ntsig
Txog Cov Kev Pab Cuam Tib Neeq Thiab Kev
Noj Oab Haus Huv (U.S. Department of Health
& Human Services) - Lub Chaw Hauj Lwm Saib
Xyuas Pe] Xeem Cov Cai Huab Hwm.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and
Services

English
ATTENTION: If you need help in your language call [1-888-530-4415] (TTY: [711]).

Aids and services for people with disabilities, like documents in braille and large print,
are also available. Call [1-888-530-4415] (TTY: [711]). These services are free of
charge.

4y 2 (Arabic)

[1-888-530-4415] » Juailé cclaaly sucluwall Jf cowint 13] oliYl 7

Sl Olituell Jio dBleY 93 (oleadl Clodsdly lielual Ll L3455 (TTY: [1-888-530-4415])
[1-888-530-4415] » il gy oSl Lasdly (o Aoyl

Ailre leusdl oda (TTY: [1-888-530-4415])

3uytipbl (Armenian)

NhTUNNRE3NPL: Bph QLq oqunipnit E hwplwynp Qtp 1kqyny, quiquhwpkp [1-
888-530-4415] (TTY: [711]): Gl tmli odwlinul] Uhongutip nu

dwnwynipiniutkp hwodwtinuunipjnit niitkignn whdwug hwdwp, ophtiml]” Fpuyh
gpuwnhyny nt funpnpunun nyugpjus yyniplpn: Quuquhwunptp [1-888-530-4415]
(TTY: [711]): Uy Swnwymipjniutbpt mgdwp b:

12i m ian

T U (51 MINSW M an 1 61 U8 Sioniciius [1-888-530-4415] (TTY:
[711])4 SSW SH UNNAYY (08 NSNS SGMARMNINIUNINH NN (980
SRSOCMISSHA URMNIIUINENINC B NN SEGIRCSRIEAN SINNUMIUS [1-888-
530-4415] (TTY: [711])4 UN{EESHUISBSANGU 10

132 (Chinese)

BIEE  NREEZLUEHEHERERSE), 152K [1-888-530-4415]

(TTY: [711])0 BALRMEE NI TREA LHOEEBIFIRS, FIilE AR EZERAKFARRIE,
HEAEEEN, BEER [1-888-530-4415] (TTY: [711]). XLEARFBE L EFEN,

‘ﬁ.}_ﬁ. (Farsi)

claxt 5 LSS 20,8 G (TTY: [711] [1-888-530-4415]) L caiS il 0 S 35 o) 4l sise R aa g
[1-888-530-4415]) b .ol 20 56 L s pn bl 5 iy bd Gleads ile oCulglaa gl s 331 pa gunda
i gdisa 4l ) o84l et ol 2080 ol (TTY: [711]




wm% 3R YT (U HIST H eIl B STaRIh T § ol [1-888-530-4415]

(TTY: [711]) R BId B | ST aTel AT elelt JeTadT 3R JaT8l, S 3d 3R 98 TRic
7 ot g SUAR B | [1-888-530-4415] (TTY: [711]) R DI B |

I Yad o e g

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-888-530-4415]
(TTY: [711]). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob

ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
[1-888-530-4415] (TTY: [711]). Cov kev pab cuam no yog pab dawb xwb.

HAEE (Japanese)

EBAEBCONGABERBA T [1-888-530-4415] (TTY: [TI)~BBEL 2 1,

RFDE va%kaﬁra& EAWEBHLOFDLHOY—ERLAREL TV
£, [1-888-530-4415] (TTY: [T1)~BEHE LS\, INHDH— R R TIR
HLTWET,

St 0{ (Korean)

FOAtet: Bt 102 =82 Bl A O A|™ [1-888-530-4415] (TTY: [711]) HO 2
ZOISHMA| . FAILE 2 SHXIE B FM2F 20| HOoj7t UE %%% et =20t
MH|AE 0|8 7hs8tL|Ct. [1-888-530-4415] (TTY: [711]) HOZ Eo|StMA|2. 0|2{¢t
MHAE= FEE HNI3ELUCH

WI99220 (Laotian)

Ur20: thavanciegniveosngoscd oluwaigrzegum ol inmacs [1-888-530-4415] (TTY:
[71 1]). 950090808 BCIFNIVVINIVTIFVHVENIV
cqueeNzIIVNHCTVENIBLY VAT BLOBLINE ?m? nmaco '

[1-888-530-4415] (TTY: [711]). nawO3nancs abiciegcgeaslgaelos.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux [1-888-530-4415]

(TTY: [711]). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-
888-530-4415] (TTY: [711]). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-
henh tengx mv zugc cuotv nyaanh oc.

Yarst Punjabi)

fopoies T06: 7 3arg wiudt g g g gt foo it 83 RECR: 8(?1[1 -888-530-4415]
(TTY: [711]) WMUTIH B S AT M3 A T o1, TA & TS §8 W3 Wl suret

g i A3 o, <1 Suse aawaém 888 530-4415] (TTY: [711]).

fEdR =T o1 HE3 T4




Pvcckun (Russian

BHNWMAHWE! Ecnn Bam Hy>XHa nomoLLb Ha BalleM poAHOM A3blKe, 3BOHUTE MO
Homepy [1-888-530-4415] (nuHua TTY: [711]). Takke npeaocTaBnsTCa cpeactaa u
ycnyrn ang nogen ¢ orpaHMyYeHHbIMN BO3MOXHOCTSAMW, HanpumMmep AOKYMEHTbI
KpynHbIM WwWpndTom unu wpudtom bpannsa. 3soHmTte no Homepy [1-888-530-4415]
(MUHKA TTY:

[1-888-530-4415]). Takne ycnyru npegoctaBnaioTcs 6ecnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-888-530-4415]
(TTY: [711]). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
[1-888-530-4415] (TTY: [711]). Estos servicios son gratuitos.

Tagalogq (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-888-530-4415] (TTY: [711]). Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa braille at malaking print.
Tumawag sa [1-888-530-4415] (TTY: [711]). Libre ang mga serbisyong ito.

A g (Thai)

Tlsansu: maaasadnsauawmdaidunwuasna nsanTnsdwrilddvanaaa
[1-888-530-4415] (TTY: [711]) u |

ananil fonsaulngd NUWMLRIALRLLIANTAN 9 FINTUUAARNTANNNNT LUU
GHERERN . 9
idludnwsiusaduasianasiiuwmafiidnusauaing)

nsanInsdwldAvunaway  [1-888-530-4415] (TTY: [711])
TidienTdagnFuuIn1snanil

Ykpai (Ukrainian)
YBAI'A! Akwo Bam noTpibHa gonomora BaLLow pigHOK MOBOH, TenedoHynTe Ha
Homep [1-888-530-4415] (TTY: [711]). Jltogm 3 oBMEXEHNMU MOXITMBOCTAMU TaKOX
MOXYTb CKOPUCTaTMUCS AOMNOMKHUMMK 3acobamm Ta nocryramun, Hanpuknaga,
OTpUMaTUN SOKYMEHTU, HagpyKoBaHi WpndTom bpanna tTa Bennknm WpndTom.
TenedoHynTe Ha

Homep [1-888-530-4415] (TTY: [711]). Lli nocnyrn 6e3KoLTOBHI.

CHU Y: Néu quy vij can tro’ giip bang ngdén ngir ctia minh, vui ldng goi s
[1-888-530-4415] (TTY: [711]). Chung t6i cling hé tro va cung cép céac dich vu danh
cho ngudi khuyét tat, nhuw tai liéu bang chir néi Braille va chir khd Ién (chir hoa). Vui
long goi sé [1-888-530-4415] (TTY: [711]). Cac dich vu nay d&u mi&n phi.
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