g Welbe Health

THONG BAO KHONG PHAN BIET BOI XU’ CUA
WELBEHEALTH

Phan biét dbi xt& 1a hanh vi trai phap luat.
WelbeHealth tuan tha luat dan quyén hién hanh cua
Tiéu Bang va Lién Bang, déng théi khéng phan biét
doi xtr trai phap luat, loai trir moi ngwdi hodc doi xt
khac biét v&i ho vi gidi tinh, chung toc, mau da, ton
gi4o, t6 tién, nguon goc quoc gia, nhom sac tdc, tudi
tac, tinh trang khuyét tat vé tam than, tinh trang
khuyét tat vé thé chat, tinh trang y té, théng tin di
truyén, tinh trang hon nhan, gidi tinh, ban dang gioi
hoac khuynh huéng tinh duc.

e WelbeHealth cung cap kip thdi thiét bi hd tro va
dich vu mién phi cho nguwdi khuyét tat dé giao
tiép hiéu qua véi ching tdi, chang han nhu:

o Théng dich vién ngdn ngi ky hiéu da diéu
kién

o Thong tin bang van ban dwéi cac dinh dang
khac (ban in chi¥ I&n, am thanh, dinh dang
dién tlr c6 thé truy cap, cac dinh dang khac)

e WelbeHealth ciing cung cap kip thi dich vu
ngdn nglr mién phi cho nhitng ngwdi cd ngbn
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ngl chinh khdng phai la tiéng Anh, chang han
nhu:
o Théng dich vién da diéu kién
o Théng tin dwoc viét bang cac ngdn nglr
khac

Néu quy vi can cac dich vu nay, hay lién hé voi
Nhan Vién Cong Tac X& Hoi hodc Giam Dbc
Chwong Trinh theo sb (888) 530 - 4415, trong gi®”
hoat ddng binh thwdng tlr Th Hai dén Th& Sau, 8
gi® sang - 4 gio 30 chiéu. Ho sé cd thé hé tro quy vi.

Néu quy vi khdng thé nghe hoac néi rd rang, vui
long goi Ché Bé Dbién Thoai Van Ban
(Teletypewriter, TTY) 711. Tai liéu nay co the duoc
cung cap cho quy vi dwéi dang tai liéu chir ndi
Braille, ban in c& |&n, bang ghi am hoac dinh dang
dién tlr theo yéu ciu. Dé nhan ban sao tai liéu bang
mot trong sb dinh dang thay thé nay, vui 1dng lién hé
Nhan Vién Céng Tac X& Hoi hodc Giam Dbc
Chuwong Trinh.

CACH NOP KHIEU NAI

Néu quy vi cho rang WelbeHealth da khong cung
cap cac dich vu nay hoac phan biét déi xu trai phap
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luat theo cach khac dwa trén gigi tinh, chung tc,
mau da, ton giao, td tién, nguoén goc quoc gia, nhom
sac téc, tudi tac, tinh trang khuyét tat vé tam than,
tinh trang khuyét tat vé thé chat, tinh trang vy té,
thong tin di truyén, tinh trang hén nhan, gidi tinh,
ban dang gi&i hodc xu hwéng tinh duc, quy vi co thé
ndp khiéu nai t&i ban Hoat Bong Chat Lwong
(Quality Operations department) cua WelbeHealth
qua dién thoai, thw, trwc tiép hodc bang phwong
thirc dién tur.

e Qua dién thoai: Lién hé v&i Nhdm Hoat Bdng
Chat Lwong trong khodng thdi gian tir
8 gi® sang dén 4 gi® 30 chiéu, tr Th& Hai dén
Th Sau qua sb dién thoai
1-833-841-4551. Néu quy vi khdng thé nghe
hoac ndi rd rang, vui long goi TTY 711.

e Qua thw: Bién théng tin vao mau don than phién
hoac viét thw va glvi dén:
WelbeHealth Quality Operations
440 North Barranca Ave #4051
Covina, CA 91723

e Tryec tiép: DPén trung tdm Chwong Trinh Cham
Soc Tron Goi danh cho Ngwdi Cao Nién
(Program of All-Inclusive Care for the Elderly,
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PACE) va cho biét quy vi mudn ndp khiéu nai.
Moi thanh vién Nhom Lién Nganh
(Interdisciplinary Team, IDT) déu c6 thé hé tro
quy Vi.

e Bang phwong thire dién tl: Truy cap trang web
cia WelbeHealth tai Théng Bao Theo Quy BDinh
- WelbeHealth.

VAN PHONG DAN QUYEN - SO DICH VU CHAM
SOC SUC KHOE CALIFORNIA

Quy vj cling c6 thé ndp than phién vé dan quyén voi
Van Phong Dan Quyén (Office of Civil Rights, OCR)
thudc S& Dich Vu Cham Séc Sirc Khée (Department
of Health Care Services, DHCS) California qua dién
thoai, thw hodc bang phwong thirc dién ti.

e Qua dién thoai: Goi 916-440-7370. Néu quy Vi
khéng thé no6i hodc nghe rd rang, vui long goi
dén sb 711 (Dich Vu Chuyén Tiép Vién Thong).

e Qua thu: Dién théng tin vao mau don than phién
hoac viét thw gt dén:
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Deputy Director, Office of Civil Rights
Department of Health Care Services Office of
Civil Rights
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413
M&u don than phién c6 san tai Mau Pon Than
Phién Vé Phan Biét D6i X(r DHCS 1044 (Tiéu
Pé VI va Bao Luat Nguwdi My Khuyét Tat
(Americans with Disabilities Act, ADA))

e Bang phwong thire dién tl: Glri email dén dia
chi CivilRights@dhcs.ca.qgov.

VAN PHONG DAN QUYEN - BQ Y TE VA DICH
VU NHAN SINH HOA KY

Néu quy vi cho rang quy vi da bj phan biét doi xor
dwa trén ching toc, mau da, nguon goc quoc gia,
tudi tac, tinh trang khuyet tat hoac gidi tinh, quy vi
cling c6 thé ndp than phién vé dan quyén véi Van
Phong Dan Quyén thudc Bd Y Té va Dich Vu Nhan
Sinh Hoa Ky (U.S. Department of Health and Human
Services) qua dién thoai, thw hodc bang phwong
thtre dién tov.
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e Qua dién thoai: Goi 1-800-368-1019. Néu quy vi
khong thé noi hodc nghe rd rang, vui long goi
TTY/ Thiét Bj Vién Thong Cho Ngwdi Khiém
Thinh (Telecommunications Device For The
Deaf, TDD) 1-800-537-7697.

e Qua thw: Dién théng tin vao mau don than phién
hoac viét thw glvi dén:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F,

HHH Building Washington, D.C. 20201

Mau don than phién c6 san tai Nép Pon voi
OCR | HHS.qgov.

e Bang phwong thirc dién tir: Truy cap Office for
Civil Rights Complaint Portal (Céng Théng Tin
Vé Than Phién ctia Van Phong Dan Quyén) Dan
Quyén tai BO Y Té va Dich Vu Nhan Sinh Hoa
Ky - Van Phong Dan Quyén.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and
Services

English
ATTENTION: If you need help in your language call [1-888-530-4415] (TTY: [711]).

Aids and services for people with disabilities, like documents in braille and large print,
are also available. Call [1-888-530-4415] (TTY: [711]). These services are free of
charge.

4y 2 (Arabic)

[1-888-530-4415] » Juailé cclaaly sucluwall Jf cowint 13] oliYl 7

Sl Olituell Jio dBleY 93 (oleadl Clodsdly lielual Ll L3455 (TTY: [1-888-530-4415])
[1-888-530-4415] » il gy oSl Lasdly (o Aoyl

Ailre leusdl oda (TTY: [1-888-530-4415])

3uytipbl (Armenian)

NhTUNNRE3NPL: Bph QLq oqunipnit E hwplwynp Qtp 1kqyny, quiquhwpkp [1-
888-530-4415] (TTY: [711]): Gl tmli odwlinul] Uhongutip nu

dwnwynipiniutkp hwodwtinuunipjnit niitkignn whdwug hwdwp, ophtiml]” Fpuyh
gpuwnhyny nt funpnpunun nyugpjus yyniplpn: Quuquhwunptp [1-888-530-4415]
(TTY: [711]): Uy Swnwymipjniutbpt mgdwp b:

12i m ian

T U (51 MINSW M an 1 61 U8 Sioniciius [1-888-530-4415] (TTY:
[711])4 SSW SH UNNAYY (08 NSNS SGMARMNINIUNINH NN (980
SRSOCMISSHA URMNIIUINENINC B NN SEGIRCSRIEAN SINNUMIUS [1-888-
530-4415] (TTY: [711])4 UN{EESHUISBSANGU 10

132 (Chinese)

BIEE  NREEZLUEHEHERERSE), 152K [1-888-530-4415]

(TTY: [711])0 BALRMEE NI TREA LHOEEBIFIRS, FIilE AR EZERAKFARRIE,
HEAEEEN, BEER [1-888-530-4415] (TTY: [711]). XLEARFBE L EFEN,

‘ﬁ.}_ﬁ. (Farsi)

claxt 5 LSS 20,8 G (TTY: [711] [1-888-530-4415]) L caiS il 0 S 35 o) 4l sise R aa g
[1-888-530-4415]) b .ol 20 56 L s pn bl 5 iy bd Gleads ile oCulglaa gl s 331 pa gunda
i gdisa 4l ) o84l et ol 2080 ol (TTY: [711]




wm% 3R YT (U HIST H eIl B STaRIh T § ol [1-888-530-4415]

(TTY: [711]) R BId B | ST aTel AT elelt JeTadT 3R JaT8l, S 3d 3R 98 TRic
7 ot g SUAR B | [1-888-530-4415] (TTY: [711]) R DI B |

I Yad o e g

Hmoob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau [1-888-530-4415]
(TTY: [711]). Muaj cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob

ghab, xws li puav leej muaj ua cov ntawv su thiab luam tawm ua tus ntawv loj. Hu rau
[1-888-530-4415] (TTY: [711]). Cov kev pab cuam no yog pab dawb xwb.

HAEE (Japanese)

EBAEBCONGABERBA T [1-888-530-4415] (TTY: [TI)~BBEL 2 1,

RFDE va%kaﬁra& EAWEBHLOFDLHOY—ERLAREL TV
£, [1-888-530-4415] (TTY: [T1)~BEHE LS\, INHDH— R R TIR
HLTWET,

St 0{ (Korean)

FOAtet: Bt 102 =82 Bl A O A|™ [1-888-530-4415] (TTY: [711]) HO 2
ZOISHMA| . FAILE 2 SHXIE B FM2F 20| HOoj7t UE %%% et =20t
MH|AE 0|8 7hs8tL|Ct. [1-888-530-4415] (TTY: [711]) HOZ Eo|StMA|2. 0|2{¢t
MHAE= FEE HNI3ELUCH

WI99220 (Laotian)

Ur20: thavanciegniveosngoscd oluwaigrzegum ol inmacs [1-888-530-4415] (TTY:
[71 1]). 950090808 BCIFNIVVINIVTIFVHVENIV
cqueeNzIIVNHCTVENIBLY VAT BLOBLINE ?m? nmaco '

[1-888-530-4415] (TTY: [711]). nawO3nancs abiciegcgeaslgaelos.

Mien

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan
benx meih nyei waac nor douc waac daaih lorx taux [1-888-530-4415]

(TTY: [711]). Liouh lorx jauv-louc tengx aengx caux nzie gong bun taux ninh mbuo
wuaaic fangx mienh, beiv taux longc benx nzangc-pokc bun hluo mbiutc aengx caux
aamz mborqv benx domh sou se mbenc nzoih bun longc. Douc waac daaih lorx [1-
888-530-4415] (TTY: [711]). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-
henh tengx mv zugc cuotv nyaanh oc.

Yarst Punjabi)

fopoies T06: 7 3arg wiudt g g g gt foo it 83 RECR: 8(?1[1 -888-530-4415]
(TTY: [711]) WMUTIH B S AT M3 A T o1, TA & TS §8 W3 Wl suret

g i A3 o, <1 Suse aawaém 888 530-4415] (TTY: [711]).

fEdR =T o1 HE3 T4




Pvcckun (Russian

BHNWMAHWE! Ecnn Bam Hy>XHa nomoLLb Ha BalleM poAHOM A3blKe, 3BOHUTE MO
Homepy [1-888-530-4415] (nuHua TTY: [711]). Takke npeaocTaBnsTCa cpeactaa u
ycnyrn ang nogen ¢ orpaHMyYeHHbIMN BO3MOXHOCTSAMW, HanpumMmep AOKYMEHTbI
KpynHbIM WwWpndTom unu wpudtom bpannsa. 3soHmTte no Homepy [1-888-530-4415]
(MUHKA TTY:

[1-888-530-4415]). Takne ycnyru npegoctaBnaioTcs 6ecnnaTHo.

Espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al [1-888-530-4415]
(TTY: [711]). También ofrecemos asistencia y servicios para personas con
discapacidades, como documentos en braille y con letras grandes. Llame al
[1-888-530-4415] (TTY: [711]). Estos servicios son gratuitos.

Tagalogq (Filipino)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa
[1-888-530-4415] (TTY: [711]). Mayroon ding mga tulong at serbisyo para sa mga
taong may kapansanan,tulad ng mga dokumento sa braille at malaking print.
Tumawag sa [1-888-530-4415] (TTY: [711]). Libre ang mga serbisyong ito.

A g (Thai)

Tlsansu: maaasadnsauawmdaidunwuasna nsanTnsdwrilddvanaaa
[1-888-530-4415] (TTY: [711]) u |

ananil fonsaulngd NUWMLRIALRLLIANTAN 9 FINTUUAARNTANNNNT LUU
GHERERN . 9
idludnwsiusaduasianasiiuwmafiidnusauaing)

nsanInsdwldAvunaway  [1-888-530-4415] (TTY: [711])
TidienTdagnFuuIn1snanil

Ykpai (Ukrainian)
YBAI'A! Akwo Bam noTpibHa gonomora BaLLow pigHOK MOBOH, TenedoHynTe Ha
Homep [1-888-530-4415] (TTY: [711]). Jltogm 3 oBMEXEHNMU MOXITMBOCTAMU TaKOX
MOXYTb CKOPUCTaTMUCS AOMNOMKHUMMK 3acobamm Ta nocryramun, Hanpuknaga,
OTpUMaTUN SOKYMEHTU, HagpyKoBaHi WpndTom bpanna tTa Bennknm WpndTom.
TenedoHynTe Ha

Homep [1-888-530-4415] (TTY: [711]). Lli nocnyrn 6e3KoLTOBHI.

CHU Y: Néu quy vij can tro’ giip bang ngdén ngir ctia minh, vui ldng goi s
[1-888-530-4415] (TTY: [711]). Chung t6i cling hé tro va cung cép céac dich vu danh
cho ngudi khuyét tat, nhuw tai liéu bang chir néi Braille va chir khd Ién (chir hoa). Vui
long goi sé [1-888-530-4415] (TTY: [711]). Cac dich vu nay d&u mi&n phi.
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