& Welbe Health

Théng bao vé quy dinh quyén riéng tw cia WelbeHealth

THONG BAO NAY MO TA CACH THU'C CHUNG TOI S’ DUNG VA TIET LO THONG
TIN Y TE VE QUY V| CONG NHU CACH THU'C QUY V| CO THE TIEP CAN THONG
TIN NAY. VUI LONG DOC KY.

Tét ca cac don vij thudc pham vi 4p dung ctia théng bao nay do Welbe Health, LLC
(WelbeHealth) truc tiép hodc gian tiép s& hivu, van hanh hodc quan ly déu tham gia
vao Théa thuan cham séc strc khde cé td chirc (Organized Health Care Arrangement),
con goi la WelbeHealth OHCA. Théong bao nay dwoc cac thanh vién cia WelbeHealth
OHCA ddng loat ban hanh. Cac don vj tham gia WelbeHealth OHCA c6 quyén chia sé
thdng tin strc khde dwoc bao vé (protected health information, PHI) v&i nhau nham
phuc vu cac muc dich diéu tri, thanh toan va hoat déng van hanh dich vu cham séc strc
khde chung. Cac hoat déng nay cé thé bao gébm quan ly viéc 1ap héa don va tai chinh,
trao ddi thong tin strc khde, cai thién chat lwgng va quan ly rdi ro. PHI, hay “hé so strc
khdée”, la théng tin vé& quy vi va strc khde clia quy vi. WelbeHealth va nhan vién cla
WelbeHealth phai tuan tha théng bao nay.

Cach thirc WelbeHealth cé thé sir dung hoic chia sé théng tin strc khoe dwoc
bao vé (PHI) cta quy vi

Phuc vu viéc diéu tri

WelbeHealth cé thé str dung hoéc chia sé hd so strc khde clia quy vi dé cung cap va
diéu phdi hoat ddng cham sdc va cac dich vu danh cho quy vi. WelbeHealth ¢c6 thé chia
sé hd so sirc khde véi cac nhan vién cham séc khac tham gia vao viéc cham séc cho
quy vi. Vi du, WelbeHealth c6 thé gtri hd so strc khde clia quy vi cho mét bac si khac
dé gidi thiéu quy vi hodc trong trwdng hop quy vi hiy ghi danh.

Phuc vu hoat déng thanh toan

WelbeHealth cé thé str dung hé so strc khde ctia quy vi cho cac dich vu thanh toan.

Vi du, WelbeHealth cé thé chia sé hé so strc khde ctia quy vi véi mot cong ty bao hiém
hodc mét co quan tiéu bang d& xac nhan quy vi cé du diéu kién hay khéng hodc nham
bao ddm viéc thanh toan dién ra chinh xac.

Phuc vu viéc van hanh dich vu cham sé6c strc khoe

WelbeHealth cé thé str dung va chia sé& hd so strc khde clia quy vi nham van hanh dich
vu cham séc stre khde. Vi du vé hoat ddng van hanh dich vu chdm séc strc khde co thé
bao gébm lap ké hoach kinh doanh, gidi quyét khiéu nai, tuan tha quy dinh, cai thién chat
lwong, dao tao hodc lién hé véi quy vi khi can thiét. Hoat déng van hanh dich vu cham
séc strc khde co thé bao godm viéc chia s& PHI cla quy vi véi cac don vi khac (déi tac
kinh doanh) cho cac muc dich twong tw.
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Chia sé vé&i ngweoi than, ngwoi dai dién va nhirng ngwei khac tham gia vao viéc
cham séc cho quy vi

WelbeHealth cé thé chia sé hd so strc khde clia quy vi véi nhirng ca nhan ma quy vi da
chi dinh, ho 1a nhirng nguwdi hé tro cham soc cho quy vi hodc nhwng ngudi cé quyén
dwa ra quyét dinh thay mat quy vi. D6i khi, quy vi cé thé yéu cau WelbeHealth khdng
chia sé théng tin vé&i mot sd ngwdi nhat dinh. Trong mét sé trwdng hop hiém gap,
WelbeHealth cé thé can phai chia sé thong tin cGa quy vi véi ngudi khac khi chwa co sw
cho phép ctia quy vi. Trwdng hop nay cé thé xay ra do tinh hudng khan cép hodc néu
nha cung cap dich vu ctia quy vi cho rang diéu do la can thiét vi loi ich tot nhat cia quy vi.

Trong trwong hop cé yéu cau hoac dwoc phap luat cho phép .
WelbeHealth sé chia sé ho so strc khde cua quy vi theo yéu cau cua luét tieu bang
hoac luat lién bang. WelbeHealth cé thé chia sé ho so sirc khde cta quy vi theo sw cho
phép cua phap luat vi cac ly do sau:

o HB0 tro gidi quyét van dé vé sirc khde hodc an toan cong cong

e T cao hanh vi bi nghi ng® 1a ngwoc dai hoac hanh vi téi pham khac

e Ngan chin mbi de doa nghiém trong dbi véi strc khde va sy an toan cla béat ky ai

e Phdi hop v&i nhan vién giam dinh tt thi, bac s phap y va ngwdi ho tang

e Tién hanh nghién ctru

e Dap rng cac yéu cau khac cta chinh phu

e Phan hbi I1&nh cua tda an, co quan hanh chinh hodc phan héi trat triéu tap

Thong tin bd sung vé théng tin strc khde ctia quy vi

Van ban dy quyén

WelbeHealth phai cé van ban cho phép hodc Gy quyén cla quy vi dé cé thé chia sé
ho&c str dung hd so strc khde clia quy vi theo cach thirc khéng dwgc mé ta trong théng
b&o nay. Quy vi cé thé thay déi quyét dinh cho phép ctia minh bat ky Itc nao va diéu dé
sé khong anh huéng dén dich vu cham séc hoéc cac dich vu khac danh cho quy Vi.

Théng tin y té nhay cam
Theo yéu ciu clia mot sé luat tiéu bang va luat lién bang, WelbeHealth 4p dung cac
bién phap bao vé bb sung dbi véi mét sé loai hd so' y té nhay cdm, chang han nhu:

e Ghi chu tri liéu tam ly va ho so sirc khde tam than (theo 45 CFR § 164.508(a)(2)
va diéu § 33.13 clia Luat bao vé strc khde tinh than New York (NY Mental
Hygiene Law))

e Ho so diéu tri rdi loan st dung chat gay nghién (theo diéu 42 CFR Phan 2)

e Thong tin lién quan dén HIV/AIDS (theo Diéu 27-F cla Luat y té cong cong New
York (NY Public Health Law))

e Két qua xét nghiém di truyén

e Thong tin vé strc khde sinh san hodc cac bénh lay truyén qua dwong tinh duc
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Trach nhiém cua WelbeHealth

WelbeHealth va céac thanh vién ctiia WelbeHealth OHCA cam két bao vé théng tin riéng
tw ctia quy vi. Theo quy dinh cta phap luat, WelbeHealth phai:
e Duy tri tinh riéng tw va bao méat cua théng tin strc khée dwoc bao vé cua quy vi
e Thong bao kip thdi cho quy vi néu xay ra hanh vi vi pham cé thé lam anh hwéng
dén ho so sirc khde, quyén riéng tw hodc sw bdo mat cla quy vi
e Tuan tha cac quy dinh quyén riéng tw dwoc mé ta trong thong bao nay va cung
cép cho quy vi mét ban sao, néu quy vi yéu cau

WelbeHeaIthakhéng cho thu'é, cho mwon hoac bé[\ PHI hoac ThQng tin ca nhan pl]a nguoi
tham gia (chang han nhw so dién thoai) cho cac t6 chirc khac nham muc dich tiép thi.
WelbeHealth tuan thi tAt ca cac luat vé quyén riéng tw hién hanh cta tiéu bang va lién bang.
Thay déi doi véi thong bao nay

WelbeHealth cé thé cap nhat thédng bao nay. Moi ndi dung cap nhat sé ap dung dbi voi
théng tin v& quy vi ma WelbeHealth dang Iwu gilr. Néu cac ndi dung cap nhat do lam

thay dbi dang ké Thong bao nay hodc cac quyén clia quy vi, ching tdi sé thong bao cho
quy vi. Ching t6i ludn cung cip phién ban méi nhat theo yéu cau tai cac van phong cla
chung téi va qua trang trwc tuyén tai dia chi httos:/welbehealth.com/.

Quyén cta quy vi
Quy vi c6 quyén:
e Xem xét hd so clia quy vi trong vong 10 ngay ké tir khi gti yéu cau
e Nhan ban sao hd so strc khde va hd so yéu cau thanh toan cda quy vi
e Yéu cau WelbeHealth dinh chinh hé so strc khde va hd so yéu cau thanh toan
néu cac hd so nay khong chinh xac hodc khéng day du
e Yéu cau lién lac theo phwong thirc bdo mat, chdng han nhuw lién hé véi quy vi
qua mot sb dién thoai hodc dia chi cu thé
e Yéu ciu WelbeHealth han ché nhirng théng tin ma WelbeHealth st dung hoac
chia sé vé quy vi cho muc dich diéu tri, thanh toan hodc van hanh dich vu cham
séc strc khoe
e Nhan danh sach (ban ké khai) cac |an tiét 16 PHI cGa quy vi
e Nhan ban sao ctia Théng bao vé quy dinh quyén riéng tw nay
e Chi dinh mo6t ngwoi dai dién cho quy vi néu quy vi da cép gidy Gy quyén y té
ho&c van ban Gy quyén cho ho
e No&p don khiéu nai néu quy vi cho rang quyén riéng tw ctia minh da bj vi pham

Yéu cau nhan ho so'y té

DPé yéu cau nhan ban sao hé so clia quy vi, yéu cau dinh chinh hd so cla quy vi, yéu
cau han ché tiét 16 hd so clia quy vi, yéu cau ban ké khai cac lan tiét 16 hodc yéu cau
lién lac theo phwong thirc bdo mat, quy vi phai gtvi yéu cau bang van ban dén:

WelbeHealth

Attn: Medical Records
8399 Garvey Avenue
Rosemead, CA 91770
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Théng tin b6 sung va khiéu nai

Néu quy vi cd bat ky thdc mac nao vé Théng bao nay hodc can thém théng tin vé quyén
riéng tw cGia minh, vui 1ong lién hé véi WelbeHealth theo sé (888) 530-4415. Déi voi
nguwoi khiém thinh, vui ldng st dung TTY 711.

Néu quy vi c6 khiéu nai vé quyén riéng tw clia minh hodc vé cach thirc WelbeHealth st
dung théng tin ctia quy vi, quy vi cé thé goi dén so dién thoai néu trén hoac gri khiéu
nai bang van ban dén:

WelbeHealth

Attn: Privacy Officer
8399 Garvey Avenue
Rosemead, CA 91770

Quy vi ciing c6 thé gri khiéu nai dén:

Privacy Officer

California Department of Health Care Services
PO Box 997413

MS 0010

Sacramento, CA 95899-7413

(916) 445-4646 (Dién thoai)

(877) 735-2929 (TTY/TDD)

HOAC

NJ Department of Health

Division of Health Facility Survey and Field Operations
PO Box 367

Trenton, NJ 08625

(609) 633-8980

HOAC

New York State Department of Health
Office of Professional Medical Conduct
Riverview Center

150 Broadway Suite 355

Albany, New York 12204-2719

(800) 663-6114

HOAC
Office for Civil Rights Centralized Case Management Operations
U.S. Department of Health and Human Services

200 Independence Avenue, S.W., Room 509F, HHH Building
Washington, D.C. 20201
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Ngay c6 hiéu lwc va pham vi ap dung

Théng bao vé quy dinh quyén riéng tw nay cé hiéu lwc ké tir ngay 1 thang 5 nam 2026
va ap dung véi tat ca théng tin strc khdée dwoc cac thanh vién ctia WelbeHealth OHCA
Iwu gilr hoac chia sé.

Thong bao vé viéc khdong phan biét dbi xtr

WelbeHealth tuan thi luat dan quyén hién hanh cla Tiéu bang va Lién bang, déng thoi
khéng phan biét déi x(r trai phap luat, khéng loai trir hodc dbi xir khac biét véi bat ky ai
vi gi&i tinh, chding tdc, mau da, ton gido, té tién, ngudn gbc quéc gia, nhém sac toc, tudi
tac, tinh trang khuyét tat vé tdm than, tinh trang khuyét tat vé thé chat, tinh trang y té,
théng tin di truyén, tinh trang hén nhan, giéi tinh, ban dang gi¢i hodc khuynh huwéng
tinh duc. D& xem toan van Théng bao vé viéc khdng phan biét dbi xt» ctia WelbeHealth,
vui long truy cap https.//welbehealth.com/.
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Xac nhan da nhan — Théng bao vé quy dinh quyeén riéng tw
Téi xac nhan rang t6i da nhan dwoc mot ban sao Thong bao vé quy dinh quyén riéng tw
ctia WelbeHealth. Toi hiéu rang théng bao nay mé ta cach thirc WelbeHealth c6 thé st
dung va chia sé théng tin strc khde cla toi cling nhw giai thich quyén riéng tw cta

t6i. T6i hiéu rang ban sao ctia Théng bao vé quy dinh quyén riéng tw hién hanh luén
dwoc cung cap tai bat ky dia diém nao clia WelbeHealth va tai welbehealth.com ho&c
bang cach goi dén sbé (888) 530-4415.

NGUOl THAM GIA
Chir ky Ngay
Tén viét in hoa Ngay sinh

NQUO’I DAI DIEN CA NHAN
(Néu quy vi ky thay mat cho nguwdi tham gia, vui Idong hoan thanh cac théng tin sau)

Chir ky ctia ngwoi dai dién Ngay
Tén viét in hoa Méi quan hé vé&i ngudi tham gia

Hinh thire Oy quyén (vi du: Gidy Gy quyén, Ngwdi gidam hd hop phap)

FOR STAFF USE ONLY — If participant or representative declined to sign:
O Participant was offered the Notice of Privacy Practices but declined to sign.

O Notice was mailed to participant’s address of record.

O Participant was unable to sign due to:

Staff Name (printed) Date

Retain this signed acknowledgment in the participant’s record for a minimum of six
6) years per 45 CFR § 164.530(j). A good faith effort to obtain acknowledgment is
required under 45 CFR § 164.520(c)2)(i).
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